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ABSTRACT

This research is carried out on the critical examination of electronic banking system in Nigeria. However, the most important concern is to identify the critical examination of electronic banking system. This research has divided into five chapters. Chapter one which constitute the introduction, significance of study, research question. Chapter two looked into review of related literature. Chapter three which include research designed population and sampling and methods of data collection while chapter four was all about data analysis and presentation. Also Chapter five finally involved summary of finding recommendation, conclusion and suggestion on for further reading. This research will be of significance to both entrepreneurs as well as the companies in Funakaye LGA, Gombe State.
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CHAPTER ONE

1.1. BACKGROUND OF THESTUDY

Banking in Nigeria has come a long way from the time of ledger card, and manual filling system, most banks today have electronic system to hand their daily voluminous tasks of information retrieval, storage and processing. Irrespective of whether they are automatic or not, banks in Nigeria by their nature are continually involved in all forms of information, on management in a continuous basis. Electronic banking (E - banking) is an umbrella term for the process by which a customer may Perform banking transactions electronically without visiting brick and moral institution. That is, automated delivery of new and traditional banking products and services directly to customers through electronic, interactive, Communication channels.

Thus, the following terms are form of banking system such as electronic banking outline banking. Personal computer (PC) banking and internal or online banking these are the most frequently used designations. It should be noted, however that the terms used to describe the various types of electronic banking are after used interchangeably (coin, 2004).

Recently banks have finally come to realize that the use of electronic in banking system is a means of satisfaction and patronage, cutting cost and improving services. The improvements of these services are done through the issue of effect of technology. For instance, some banks have make arrangement to look into internet satellite network such that could link their major branches all over the country there by enabling their customer to cross check balances from any of the branches right across the country. (Example of such is first bank of Nigeria Plc).

Electronics banking is “defined as the use of the technology to communicate instruction and retrieve information from a financial institution where an account is held. This service includes the systems that enable financial institution customer, individual or business to obtain information on financial product and services through public or private network", (Prakash and malik, 2008). However, electronic banking has experienced tremendous growth in many countries especially Africa and today it has transformed the traditional banking practice in Nigeria. Currently, electronic banking in Nigeria has changed the way services are delivered by the banking Sectors to their customers. Electronic banking services have lowered operating, retain customers, reduced branch traffics, and downsized the number of branch Staff, Parise, (2006). Essentially, through the use of Information Communication Technology banks now employ different channels such as online banking, mobile banking and automated teller machine (A. T. M.) to deliver their services. Report on electronic banking system in Nigeria reveals that e - payment machinery especially the card technology, is presently enjoying the highest popular rate in Nigeria banking market. According to Inter Switch's Statistics, Nigeria has over 30 million ATM cardholder who involve in over 30 billion worth of transaction on the machine every month Nigerian banks operate over 900 ATM machines across the country, [36 state and federal capital territory]. Also, to enhance effective security measures, Nigeria banks have up graded the ATM Cards from the magnetic stripe to the euro visa-master card standard, popularly known as Verve Card. This letter technological device s more fraud resistant because all the data of the customer are recorded on the chip. Hence, electronic banking system has become the main technology driven revolution in conducting financial transaction in Nigeria. Meanwhile, Nigeria banks have made huge investments in telecommunication and electronic system as useful and easy to use. Adesina and Ayo, (2010)., there are many advantages of electronic banking. It is convenient, it is not operational tinning. There are no geographical barriers and services that can be offered. Electronic banking has experienced explosive growth in the transformed traditional practice in banking. Gonzalez, (2005).

1.2 STATEMENT OF THE PROBLEMS

Investing in electronic banking system in Nigeria, the country will need a large amount of financial resources in Computer technology, the resources in short supply in Nigeria couple with high level of poverty. Jean Adam (2006) Suggest, that use of ICT require complementary investment in skill, organization and innovation investment and change entails risks and cost which might reduce bank profit. Hence there is need to use some of relative measure such as return on assets to uncover the impact of ICT investment on banking of electronic payment system, there must be availability of infrastructure facilities such as electricity and telecommunication network, however, power supply fluctuates and there is still constant failure links in network. Adoption of electronic banking which is supposed to ease banking transaction rather resulted to woe the customer. Most people complain of time wasted in banking halls. This occurs when there is power failure in Banks resulting to slow down in operation. Another problem that emerged was that banks do not have information backup to feed back when there is any computer breaks down. While the rapid development of information technology has made some banking task more efficient and cheaper. Technology Investment is taking a large share of bank resources.

Another problem associated with his financial innovation is plastic card fraud, particularly on lost and stole cards and counterfeit card fraud. Banks need to manage costs and risks associated with electronic banking. It is therefore important that e - banking innovation is made by sound analysis of risks and cost associate so as to avoid harms on the bank performance. On the other hand the banks performance is directly related to efficiency and effectiveness of electronic banking. But on the other way controls and standards are needed to prevent losses associated with electronic banking.

More so, government is of great help in supporting e uses of computer in the banking industries, to make the activities of the bank faster and easier so as to bridge the gap that exist between the bank and their customer.

1.3 OBJECTIVE OF THE STUDY

The major objective of the study is to investigate the positive and negative effect of E-banking in Nigeria using a survey of bank customers in First bank of Nigeria Plc Gombe Branch as a case study-other specific objective of this study include the following;
i.  To identity the problems, issues and challenge encounter in electronic banking
ii. To examine the kind of problem that customers are facing with this new development.
iii. To identity what substantial development electronic banking has brought to customers.

iv. To examine the level of customers satisfaction with the use of electronic banking.

v. To find out whether or not infrastructural facilities such as electricity and telecommunication is a barrier effective banking in Nigeria. 
1.4 RESEARCH QUESTIONS

For better understanding of these research projects, the study will attempt to answer the following research questions.

i. Do bank in Gombe really encounter challenges and problems operating E-banking system?
ii. What Kind of development did banks and its customers experienced with the advent of E-banking? Does E- banking ensures customer satisfaction?
iii. Are there available and stable infrastructures to accommodate the operative of E-banking in Gombe?
iv. Does the advert of E-banking in Gombe leads to better services delivery to customers and increase banks profitability?
1.5 RESEARCHHYPOTHISIS

HYPOTHISIS ONE

Ho. There is no Significant relationship between E-banking and services delivery in banks.

Ho. There is significant relationship between E-banking and service delivery in banks.

HYPOTHISIS TWO
Ho There is no significant relationship between E-banking and profitability of banks

Ho There is significant relationship between E-banking and profitability of banks

1.6 SIGNIFICANT OF THE STUDY

The study would be very significant because it would provide answers to factors militating against the implementation of electronic banking and is a valuable tool for student, academic institution managers and individual that want to know more about electronic banking trend especially in Nigeria.

Electronic banking in our economy today is a well come development and also it impact in the society are over-whelming. So this research is significant in so many ways, it will expose strength and weakness of electronic banking, it will motivate bank and other economic agents to computerize their service, knowledge in the areas of electronic banking will be advanced. Apart from contributing to the knowledge of electronic banking, it forms a reference for future research.

1.7 LIMITATION OF THE STUDY

In pursuance of the objective of the study, attention should be focused on electronic banking among other electronic commerce implementation institutions. In order to conduct an empirical investigation into the adaptation of electronic banking in Nigeria the study will also examine the First Bank Plc. The study will give the attention on electronic banking so that the readers may understand electronic banking.

The research is faced with various limitations, such as inadequacy of information regarding house hold family violence in Nigeria. Gathering of relevant research material was also not easy.

1.8 SCOPE OF THE STUDY
The scope intend to cover the origin development and function of E - banking of First Bank Nigeria, within Gombe Metropolis.
1.9 DEFINITION OF TERMS

The following concepts have been used in the project.

(a). A.T.M: Automated teller machine allows a bank customer to withdraw cash from his accounts which debited immediately.

(b). INTEREST BANKING: These is a products that enable the bank leverage on the internet banking system module in built on the new banking application implemented by the bank to serve the internet banking needs of the customers.

(c) MOBILE BANKING: This product offers customer of a bank access service as they go customer can make their transactions anywhere, such as account balance, update and history, electronic fund transfer etc.

(d) BANK: An establishment which advance money to individuals, and receives deposits entrusted to it.

(e) COMPUTER: A machine which automatically process data in according within it and then provide the result in a useful form.

(f) COMPUTERIZATION: A process whereby some previously manual operation using card system in to a computer system.

(g) CUSTOMERS: Someone who patronıze a particular product or service uses of it either for himself or obtain it for onward transfer to person who requires it for his use.

CHAPTER TWO

2.0 LITERATURE REVIEW

2.1 INTRODCTION

The modern banking system is a highly complex depending on the availability of human talents and sophisticated at maximum satisfaction. There is need for bank to be efficient and rendering their service so as to maintain customer and also customers, and this can only be done if the existing customer's required to clearly be one of the primary objectives of a bank, but at the same time the bank must also strive to provide satisfaction on its employees and to also increase its capital base to keep up with other banks.

These object can only met by careful planning, organizing and controlling of the banks methods of operation, profitability in the face of tough competition will only be maintained by keeping cost low, then other banks and running the bank efficiently.

Since radical changes have occurred m the global economy and business environment within which banking application of information technology must operate and these changes have improve the activities of banks generously. The introduction of electronic devices to have detailed information about the performances of the banks, well we all know that these information about what is going on in the bank can only be getting through computers. This is because the modern digital computers are the most sophisticated tool for information handling 

CONCEPTUAL FRAME WORK

The definition of E-banking varies among researchers partially because electronic refers to several types of service through which a bank customer can request information and carry out most retails banking services via computers, television, internet or mobile phone Burr (1996) describe banking as an electronic connection between the bank and the customers can access their banks without having to be physically present at the bank branch. Therefore E -banking covers all these ways of banking business electronically (Mohammed, 2009) electronic banking is the provision of banking services to the customer through technology (Daniel, 1999).

The discovery of internet and what we carried electronic commerce has opened various opportunities for online trading all over the world. It has brought the market close to the customer at a relatively low cost. In purchase reduces cost compared to physical visiting or shops for purchase Adesina and Ayo, (2010) disclosed that the advent of internet, electronic commerce, communication technology and how user response to these technology has opened opportunities for many business including the financial institution.

ELECTRONIC BANKING AND THE COMMON BANKING PRODUCTS

The use of information technology in banking operations is called electronic banking it is a product of E-commerce in the head of banking and financial Service.

In what can be described as business-to-customer (B2C) which includes domains for balance acquiring. Request for cheque books, recording shop payment instructions, balance transfer instruction, account opening and other forms of traditional banking service services. Banks are also offering payment service on behalf of their customers who e- shop.

TELEPHONE AND PERSONAL COMPUTER BANKING PRRODUCTS

Card and ATM Card (automated teller machine card), while the electronic card is gaining popularity in USA and Nigeria, the Spanish financial institutions demonstrated the highest implementation and update of smart cards across Europe (Ameda, 2005). The smart card was introduced into the Nigerian market to reduce or eliminate problems of carrying cash about (Ameda, 2005). It is electronically loaded with cash values, credit card and stores information on a microchip. The microchip contains security programs: these protect transaction between individual without the needs To banks of the other third parties, also the system does not require control clearing. In addition, the system allows transfer of one value to the other hence it operates like cash.

THE AUTOMATED TELLER MACHINE (ATM)

Worldwide, the use of paper cash still remains the most widely used and acceptable means of setting financial transaction and obligation However, the proportion or cash transaction is increasingly on the decline, especially in advanced economics (Ameda, 2005). In USA, where the use of cash is still prominent competed with European countries, it represent 50 percentage or more of the total transactions. Of course, cash is a non- electronic payment method.

However, the physical carriage of cash as well as the visit to the bank branches is being reduces by the introduction of an electronic device. An ATM device allows a bank customer to withdraw cash from his accounts via a cash dispenser (machine) and the account debited immediately. A fundamental advantage is that, it needs not to be located within the banking premises. It is usually in stores, shopping malls, fuel stations etc.

AN OVERVIEW OF ELECTRONIC BANKING IN NIGERIA

Before 1998, there was Just a few dial up provider that operated slow links. For years, Nigeria telecommunication (NITEL) the parasitical monopoly dominated the whole Nigeria was just at the beginning stage. From convenience of their home and offices, these days most banks internet service which enable the customer to conduct banking transaction online.

Today majority of the Nigerian banks after online banking and real time banking services. Are E-commerce's that has developed in as E - banking. A few banks started the ATM conisation in 2003 to set up ATM across the country Nigeria is the fourth behind other countries in providing technology at an affordable cost to its population Adesina and Ayo, (2010) also maintained that the adoption of electronic banking channel such as electronic banking service delivery 1 Tact gaming grounds in Nigeria. Different E-banking channel such as electronic cards Internet banking and mobile banking service have been introduced Pakarainen ettal, (2004) highlighted two major reasons underline banking development and penetration-first bank get significant cost saving in their operation through e-banking service and secondly that banks have reduce their - branch networks and down-size the number of service staff. It was also indicated that electronic banking services delivery are the cheapest, most profitable and wealthier delivery channel for banking product. Internet banking services crucial for long term survival of banks in the world of electronic commerce.

(BURNHAM, 996). The market for internet banking has been forecast to grow extremely sharply in the next few years, affecting the competitive advantage enjoyed by traditional branch bank (Ducloux 1996, Liad shao and chan, 1996). It was also argued that internet banking would help present a potentially low alternative to brick and market branch banking (Margaret and Thompson 2000).

Nigeria direct, (2006) Anwuka (2006), Cuted in francis and Bahatunde (2000) Posted that with a population of over 150 million that is growing of a percentage rate annually, Nigeria has witnessed on increasing demand for improved services delivery and through online banking (sannes 2001) Crane and Bodies (1996) Francis and Babatunde (2009) therefore submitted that some banks in Nigeria amongst other facet of the economy. have taken advantage of the country ICT infrastructure to improve service to customers. Nigeria can be said to be threshold of a major banking revolution with net banking already been unveiled (Ovia 2001). Of all sectors in the Nigeria economy, banking stands out. Electronic banking provide the facility of assessing customers’ accounts from anywhere in the world by using a computer with internet connection, and is particular advantageous to non-residents Nigeria and high net worth individuals, having multiple banks accounts. Earlier articulated reason why internet banking was having a moderate economic impact in the country includes the fact customers of the Nigerian banks are not well trained and educated on the working of internet banking. A situation that makes transaction process via internet banking phone to error especially on part of the customer. In addition, the absence of a clearly defined legal framework for internet banking leaving banking with in adequate legal over to provide their services and poor telecommunications infrastructure all over the country are all various reasons for the in efficiencies of internet banking in the country furthermore, the fact that internet usage in the country has been abused by cybercriminals international operations. The inherent fear associated with patronizing internet banking Services in Nigeria is again reinforced by the growing evidence that world, dubious Nigerians are take web site to scoop funds on unsuspecting victims. In some cases, these crimes committed using existing banks sites.

THREATS OF CYBER CRIMES ON THE NIGERIAN PREMISES

The advance tee fraud or 419, which is one of the most popular of all internet frauds originated from Nigeria in the 1980s its developed in information technology. At introduction of computers and the internet, 419 crimes become prevalently perpetrated through the use of emails and other internet means (Amedu 2005).

The level of adoption and practice of electronic banking (especially internet banking) has remained quite insignificant, global project still remain that information technology would continue to play a revolutionary role in the development and delivery of banking products and services all over the world. In effect, it is the projection that has raised pertinent regulatory question concerning electronic banking, especially in internet fraud-infested countries like Nigeria. One issue here borders on how to handle the rising level of fraud and forget prevalent in the entire banking system, and how to make internet banking fit well in the banking structure of a country so notorious identifiable with criminal use of the internet access.

2.3 THE EFEFCT OF COMPUTERIZATION ON BANKING OPERATION

Computers were once regarded as distant ominous abstraction. In 1992, they truly become personalızed, brought down to scale so that people can hold, programmed and play with them (Aderson 1982). The bank were not left out in this revolution and this has both positive and negative effect on their operation.

A Positive effect of computerization in the area of computerization branch instead of machine existing in the mechanized braches how data entry have operates. An example of this can be first bank plc, Gombe branch, where a customer can withdraw and deposit money in any branch of the bank.

CUSTOMER SERVICES AND COMPUTER APPLICATION

The competition among banks to package and repackage products has now opened. Bank customer over whelmed with the purported Services offered by banks are now looking for these banks which not only serve their time but also offer diligent financial services punctuated by frauds, delay and other forms of business inconveniences. Udah and chris (1988).

Banking services to Customers ranges from issuing of cheque books to the giving of open credit. For further improvement in banking services cash dispose and automated teller machine (ATM) were introduced. Both of these are sophisticated machines that can be operated by both current and saving accounts holders.

According to CBN monthly digest (1996) cash dispenses are defined as machine located in the outside walls of certain banks, which enable a customer using a especial card to obtain and deposit amount of Cash at any time of the day. Ihenacho (1992) explain that automated teller machine (ATM) provide a wide range of banking system and are operated by plastic cards carrying a magnet tape-record the card holder personal data regarding his financial status. Recent development have that automated teller machine are installed in shops, filling stations of computer terminals that enable a card order to pay for goods immediately by giving payment instruction to his bank, computer after checking that the customer has sufficient funds, transfer the Sum straight into the beneficiaries bank accounts, This is a sleep rewards "cashless society" Were there would be no need to Carry around large sum of money.
According to Davis (1981) the speed and accuracy used in processing information by computers has of been achieved manually by any other devices. To teach (1972). It is expected that computerized banking System will facilitated speed and accuracy of processing transaction and reduced customer waiting time.

This has been computerized whether or not reduction of customer waiting time can be achieve through computer application in Nigeria situation, will be established into this study Ihenacho (1992) further explained that Nigerian customers are demanding the best and higher standard of service which can only facing through technology. Nigeria banks Gombe branch are fencing these challenges squally thereby enhancing computerization and technology commitment.

According to Tomeski and Haralds (1975), computerization of banking service is not only advantage to the customers but also to the individual banks. In other words it makes the operation of banks run more smoothly. The application of computer to financial matters therefore seems to present such limitless possibilities that makes writer have been speaking of a future "cashless society. It is time that it carries to a logical extreme; many steps in the money exchange can be eliminated using based system.

2.4 BENEFIT OF COMPUTERIZATION OF BANKING INDUSTRY

Apart from the customer, bank itself has great advantage since the introduction of computer to banking industry, Computer is greatly revolunazing the banks.
According to Graham (1979), Routine task such as managing payroll and calculation of customer's balance has been over to computers, Donwa (991).

State that they are of the advantage of computerizing in banks for reductions in customers waiting time since the necessary verification is done speedily. These services known as automated teller machine were used first bank of Nigeria Plc. This type of service enables the customer of the bank to make independent withdrawal of 20 hours daily non-stop serve leaving the banker to get on With other work that need to be done. Reduce work over load. Customers enjoy flexible transaction devoid of the hindrance of official closing hours, there by the customer convenience withdrawal at his/her leisure time even during weekends and public holidays. 

Fredic (1983) Said that one of the benefit of computerization system is the ability to store, sort through and reprieve immerse amount of information - this is an advantage to bank because computer store up-to-date customer balance and present them on demand. Donwa further gave on example where under a network computer system, a customer can verify in Gombe his account balanced which he maintain in Lagos, a distance of over thousand kilometers. An auto link service introduced by first bank of Nigeria plc enable the customer to have direct computer linkage to his account from any of the bank branches nationwide, the customer can obtain a print out of his statement of his account from any branch as well as send e-mail to their respective account officers. The service (auto link) enables the customers to own-close statement anywhere in the country. Steward (1977), in his own contribute Computerization reduce the cast of produce because most of the Job is done by machine which helps in reducing the burden of the wages/salaries.

This is of great benefit to banks because would use the funds saved tor other projective purposes.

2.5 NEGATIVE IMPACT OF ELECTRONIC BANKING NIGERIA

Power failure and communication link, constant electric failure leads deficiencies, infrastructure such as ATMs, computer etc which slows down the rate of electronic transaction and also failure links from Nitel line which are often as a result or Surges caused by PHCN in consistent electronic power supply LACK OF COMPUTER BANKING UP As a result of lack Of computer back up when the bank System get failure there will be a loss of information about a customer, and this may lead to misappropriation of customer account. Therefore bank should have a manual back up (ledger containing all data about the customer). 

LACK OF ADEQUATE INVESTMENT CAPITAL

Funds that can be used to buy new information technologies and for modernizing existing system is generally in short supply. While there are a number of modern banking applications in use, there is also integrated banking system, Nigeria has continued to experience innovations in terms of products development specifically, and there has been tremendous improvement in the speed in which funds transferred within and outside the domestic economy (international money transfer) 

REDUCES EMPLOYMENT IN THE COUNTRY

Electronic banking in the country today has reduce the rate of employment the country where by most works that should be done by human are done by machine there by lead to minimum rate of employment and high rate of unemployment in the country.

HIGH CHARGES ON MACHINES

The rate of communication or charges imposed by banks is too high there by discouraging customers from using the electronic machine for exchange of transaction example of such charges are cheques on withdrawal ATMs and online transfer from one bank branch to another.

LOW PUBLIC ACCEPTANCE

Customers and public do not have trust in the machine in the sense that fraudulent personals use the system in carrying fraudulent activities, event today banks uses the machine in looting customers money from their accounts. Some customers complain that sometimes when they go for withdrawal with their ATM the machine will seize the card while their account will still be debited with un-withdrawal sum course of ratification of this problems, the customers might be discouraged because it will take a longer time or end up unsolved 

INSECURITIES IN BANKS

Most electronic machines today are not secure there by making it easier for fraudulent personnel to carry out their fraudulent activities without been caught.

Due to insecurity, banks cannot prevent, stop or dictate any fraudulent activity. Computer hackers also use the system in stealing data or information by breaking of codes.
2.6 POSITIVE IMPACT OF ELECTRONIC BANKING IN NIGERIA

Speed up settlement of transaction:- Electronic banking speed up settlement of transaction either national or international level where bank stand as paying bank to the customers for settlement of transaction or debt and collection bank for the collection of payment on transaction mode.

REDUCES THE RATE AT WIHCH CUSTOMERS VISIT BANKS

The introduction of this system has bridge the gap between customer bank, where the Customer can easily go any branch close to him and withdraw money from ATMs machine through the help of the customer Also customer can make or carryout transaction while at home with the use of a telephone MOVE INTO A CASHLESS SOCIETY- The introduction of the electronic machine has reduce the use of row cash. There by moving the country into cashless economy. As stipulated by Anyanwa Okoro M (1997), that the settlement of financial obligations are done by the use of electronic gadgets such as computers, facsimile and telex, instead of currency note and coins. He went on to say that individuals can pay their bills by using credit cards or even pressing some bottoms that transfer money from one account to another. The perfection of this system is that be described as a move into cashless society.

REDUCTION OF THEFT- The use electronic payment system has reduced the rate of theft. Stealing in the society- the federal government reported to daily champion on Tuesday, April 21 2009 that due to endemic corruption in official transaction and increasing robbery attacks on bullion van banks vaults which made the federal government to direct immediate automation of government focal operations through a system known as electronic payment (e-payment) CLEARANCE OF GOODS: Payment system in the custom has help in ensuring easy facilitation of clearance of goods by importers, also the money acerue to the gathering of revenue very easy and checking of any fraudulent move as reported by Mundu H. Daily sun, Friday may 21" 2010
CHAPTER THREE

RESEARCH METHODLOGY

3.1 INTRODUCTION

The research topic is the positive and negative effect of electronic bank it is generally believed that research project has a common goal of furthering understanding of the public, although there may be some variation. Each research project must have a clear stated and terms of data analysis, but it is not all project that shows how the data are collected to gathered. The research entails what the sample size will be, where the observation will take place and how longer or what experiment was used in collecting the data used for the research work. Schiz and Claire (1979) noted that methodology entails the different methods a researcher use in collecting data that is used for a research work so that the appropriate decision could be made where and when necessary.

3.2 STUDY AREA

The study will be conducted in Gombe state on the customers of First Bank of Nigeria Plc, in other to access their level of satisfaction with electronic banking service offered by their bank they patronized. Gombe state was selected because it has the branch of the selected bank that is First Bank of Nigeria plc to be used as a survey or case study. It is also regarded as the commercial nerve centre of the North-east sub region. For this reason, the researcher will be able to obtain all the important information needed for the Success of this research work.

3.3 SOURCE OF DATA

The aim of data used for this study will be collection for the study the data used for this study will be collected from both primary and secondary data source. Primary data will be collected from First Bank of Nigeria plc Gombe branch through the use of questionnaires which involve the customers of the bank. Secondary data will be sourced from documented materials which formed the literature review of the project. The secondary data used by the researcher are from two sources of the secondary data generated from the organization under study, while the external sources used here are in the form of relevant text books, journals, publication, articles, etc relevant to the research work. 

3.4 METHOD OF DATA COLLECTION

There is various method of data collection in research work which includes questionnaires, observation, interview, report and result of experiments. Hence, the method adopted to collect all the necessary data from respondents for this research work is the use of Questionnaire: questionnaire can be defined as a list of question to be answered by a selected body of people Gerad staman defined questionnaires as a vast document for research study, which provide the questions, and the structure for an interview and has provision for respondent answers.

The questions employed in this project was designed for the customers the questions consist of 16, customers alternatives answers were also given except few question which requires in the space provided.

3.5 RESEARCH POPULATION

Population is the totality of cases (items) in given investigation Obioma (1988) also noted that population refers to the group of finding that have certain characteristics in common. The Customers of first bank of Nigeria plc made up the total population from which the sample will be drawn for this research work.

Survey is the best descriptive research involved data collection with view determination; the current status of the population from the data is collected. More often, the researchers find out that is not possible to study all subject items of the population. Hence the use of sample from the subject, of the population was employed.

3.7 SAMPLING TECHNIQUE

According to Jen, (200). Instead of studying the whole population samples are drawn which the population is very large. In this study, simple random sampling techniques wa employed. Questionnaire was distributed randomly to the customers so as to get responses from different customers in the bank.

3.8 METHOD OF DATA ANALYSIS

Where statistical tool used in the data analysis of this study ls chi-square. The chi-square is used where there is need tor Statistical significances. In other words, it is used essentially to find out whether there is significant level of association or fit formula commonly used is 
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Where X Chi-square value

O= Observation Frequency

E= Expected Frequency

A Suitable low significant level is selected as 0.05 while the degree of freedom is calculated using the formula DF =(R-1) (C - r)

Where Dr = degree of Freedom

C=Number of Freedom

R=Number of rows

However, simple percentage were also used to analysis some of the question which do not seek to test the hypothesis, but do obtain some vital information necessary for this study
DECISION RULE

If the calculated value of the chi-square exceeds the table or critical value the null hypothesis will be rejected otherwise accepted.

CHAPTER FOUR
DATA ANALYSIS AND PRESENTATION

4.0 INTRODUCTION

This chapter puts together all the data collection on the topic of study questionnaire personal interview and little observation were used to collect the necessary information from the respondent. The questionnaires were directed of the customers of first bank of Nigeria plc, Gombe Branch to get their view on the position and negative effect of electronic banking. What they feel, what are the changes it’s has brought on them
4.1 PRESENTATION OF DATA

There were forty (40) questionnaires designed and distributed to the responded the customers were randomly picked as they come into bank to affect their transaction, while some waited to be attended to by the bank and were given these questionnaires to fill, while some were Given after they most have complete their transaction in the bank. Out of the distributed questionnaire thirty seven (37) were returned. Three (3) were missing.

The result is shown on the table 4.1

Source; field work, 2021

Table 4.1

	Response
	Frequency
	Percentage

	Returned
	37
	92.3

	Missing
	3
	7.3

	Total
	40
	100


The analysis of table 4.1 could be seen from the distribution of questionnaire to the < respondent which indicate that 92.5% of the respondent returned while 7.5% were missing interpretation of table 4.1 is that, thirty seven (37) out of forty questionnaires were returned from the respondent.

4.2 SEX DISTRIBUTION OF RESPONDANTS

The researcher ought to know the sex distribution of respondent and the result presented on the table 4.2

Table 4.2

	Response
	Frequency
	Percentage

	Returned
	26
	70.27%

	Missing
	11
	29.73%

	Total
	37
	100


Sources: field work, 2020

The analysis of table 4.2 is the sex distribution of the respondents which indicate that 70.2 of respondents are Male, while 27.73% are Female.

The interpretation of table 4.2 is that the rate of Male customers is high because Men are stronger and educated than women employees. 

4.3 QUALIFICATION DISTRIBUTION OF THE RESPONDANTS

The researcher sought to know the qualification of the respondents and the result is presented in table 4.3 

Table 4.3

	Response
	Frequency
	Percentage

	S.S.C.E
	9
	24.32

	O.N.D
	11
	29.73

	N.C.E
	-
	-

	HND/BSC
	17
	45.94

	Total
	37
	100


Source: field work, 2021

The respondent’s qualification was sought in order to determine their role of enlightenment it shows that 45.54 % are first degree holders 24.32% are Certificate Holders and 29.73 are Holders of Diploma certificate in different fields. There was no case of NCE holders. This implies that first bank is being patronized by customers of higher education qualification.

4.3 THE DURATION OF TIME CUSTOMER, HAVE BEEN USING

The researcher tends to know how long the customer is using electronic banking service and the result is presented in the table 4.3

Table 4.3 for how long have you been using electronic banking service?

	Response
	Frequency 
	Percentage

	2 years and below
	9
	24.32

	3 – 5 years 
	12
	32.43

	Above 5 years
	13
	53.14

	Total
	37
	100


Source, Field work, 2020
The analysis of table 4.3 indicate that 9 of 24.32% out of 37 of the respondents have operate e - banking for two (2) Years and below, while 32.43% of the respondents have been using e- banking for 3 - 5 Years and 53.14% of the customers have used e - banking Service for 5 years and above. The interpretation of table 4.3 shows that 35.14% of first bank customers have been using electronic banking service for more than five (5yrs).

4.4 THE TIME SPEND BY CUSTOMENRS N THE BANK BEFORE THE ADVENT OF ELECTRONIC BANKING

The researcher Sought know the time long before transaction is made prior to the advent of E - banking in Nigeria. The result is presented in table 4.4. What is the time long in banking withdrawal in first bank before production of e - banking?
Table 4.4

	Response
	Frequency 
	Percentage

	10 – 30minutes
	10
	27.03

	30 – 1hour
	20
	54.05

	Above 1 hour
	7
	18.92

	Total
	37
	100


Source, Field work, 2020

The analysis of table 4.4 indicate that before the introduction of e – banking 2703% of the respondents states that it took them 10-30 minutes before they make withdrawals, 54.05 of 20 out of 35 respondents maintains that they spend 230 -lhour before making transaction, while 18.92% of the customers said they spend more than an hour's in the banking hall. The interpretation of table 4.4 shows that take customers 30 min - 1 hour before they made transaction prior to the introduction of e-banking system in first bank.

4.5 THE TIME SPEND BY CUSTOMERS IN THE BANKING HALL AFTER

THE ADVENT OF ELECTRONIC BANKING

The researcher tends to know long customer receive service after the introduction of electronic banking system. The result is presented in table 4.5

Table 4.5 what is the time long in working withdrawal after the introduction e-banking?

Table 4.5

	Response
	Frequency 
	Percentage

	10 -30 minutes
	29
	73.9

	30-1 hour
	7
	15.8

	Above 2 hours
	7
	10.3

	Total
	37
	100


Source field work, 2020
The analysis of table 4.5 indicate that 73.9% of 29 out of 37 respondents spend Just 10-3OMin making withdrawals, 15.8% Spend 30min 1 hour 30minutes while. 10.3% Spend two hours and above making withdrawals or transactions.

The introduction of table 4.3 shows that the information of electronic banking system customer period lesser time making transaction in the banking hall and even outside since majority of the respondents (73.9%) spend 20-30mins before they make withdrawals.

4.6 THE LEVEL OF SATISFACTION CUSTOMERS DERIVED FROM        E-BANKING SERVICES

The researcher tends to find out customers level of satisfaction with e – banking service rendered to them. The result is presented in the table below. 
Table 4.6 is you satisfied with the level of e - banking service rendered to you?

	Response
	Frequency
	Percentage

	Satisfaction
	10
	27.03

	Highly satisfied
	20
	54.05

	Highly dissatisfied
	7
	18.92

	Total
	37
	100


Source, field work, 2020

The analysis of table 4.6 is that 54.05% of the respondents are highly satisfied, 27.03% are satisfied while 18.927% are highly dissatisfied with the Service rendered through e - banking. The interpretation of table 4.6 indicate that majority of the customers are highly satisfied with the level of service rendered to them via e- banking 

4.7 THE INFLUENCE OF INFRASTRUCTURES ON THE OPERATTION OF E-BANKING

The research sought to know the influence of infrastructures on the smooth operation of e-banking and whether or not there is stable infrastructure accommodate the operation of e-banking in Nigeria. The results are presented in table 4.7

Table 4.7 is there available and stable infrastructures to accommodate the operation of electronic banking in Nigeria?

	Response
	Frequency
	Percentage

	Yes
	10
	27.03

	No
	27
	72.97

	Total
	37
	100


Source, Field work, 2020

The analysis of table 4.7 indicates that 27.03% agreed that there are available and stable infrastructures to accommodate the operation of e-banking. While 72.97% disagreed that there are available and stable infrastructures for the operation of e -banking in Nigeria.

The interpretation of Table 4.7 shows that unavailable or rather suitable infrastructures affect the operation r e-banking in Nigeria.

4.8 THE PROBLEMS, ISSUES AND CHALLEGES ENCOUNTERED IN

ELECTRONIC BANKING

Researcher sought to know the problems and challenges customers encountered while using e - banking. The result is presented in table 4.8 which of the following problems do you encounter while using e – banking

	Response
	Frequency
	Percentage

	E – banking fraud
	5
	13.51

	Time wasting 
	9
	24.32

	ATM card theft
	3
	8.11

	Network Problems
	10
	27.03

	Machine malfunctioning 
	10
	27.03

	Total 
	37
	100


Source; field work, 2020

The analysis of table 4.8 indicate that e-banking proud has 13.519% times wasting 24.32% ATM card theft 8.11% while network problem and machine malfunction hold 27.03% responses as the major problems customer encountered while operating e-banking The interpretation of table 4.8 shows that network problems and machine malfunctioning are major problems and issues customers come across while using e-banking services.

4.9 THE NEGATIVE EFFECT OF E-BANKING

The researcher sought to know the negative effect of e-banking. This result is presented in table 4.9

Table 4.9 in your opinion which of the following do you think is the negative effect of e-banking?

	Response
	Frequency
	Percentage

	Slow service delivery 2
	2
	13.51

	Staff down size
	13
	40.34

	E- banking proud
	15
	40.74

	Bad network
	7
	5.41

	Total
	37
	100


Source; field work, 2020

The analysis shows that 2 of 13.51% of respondents are of the opinion that show service delivery is the negative effect of e - banking, 13 respondents which is 40.34% are of the opinion of staff dawn size as the effect of e - banking, 15 of 40.74% are of the opinion that e - banking fraud is the effect while 7 of 5.41% are of the opinion that bad network is the effect of e - banking.

The interpretation of table 4.9 shows that the major negative aspect of e - banking is fraud because the advent of e - banking reduction of workers and unemployment as well, also e- banking has led to Change system leads to the internet banking proud.

4.10 FACTORS THAT AFFECT ELECTRONIC BANKING EFFICIENCY

The researcher sought to know the factors that affect e- banking efficiency and the result is presented in the table below. 

Table 4.10 which of the following do you think affect the efficiency of electronic banking?
	Response
	Frequency 
	Percentage

	Poor investment in ICT
	15
	40.54

	Poor electronic supply
	7
	18.92

	Poor information backup system
	5
	13.51

	Bad management and maintenance 
	10
	27.03

	Total
	37
	100


Source; field work, 2020

The analysis of table 4.10 indicates that factors affecting e-banking efficiency are poor investment in internet and communication technology (1CT) with 15 or 40.54% out of 37 respondents, poor electricity supply has 18.92% poor information backup system 13.51 while bad management and maintenance had 27.03%
The interpretation of table 4.10 shows that poor investment in ICT has highest response while bad management and maintenance was also considered as factor affecting e- banking efficiency.

4.11 THE IMPACT OF E-BANKING AND ONLINE TRANSACTION

The researcher sought to know the impact of e- banking in the Nigeria economy.

The result is presented in the table 4.11

Table 4.11, do you agree that e-banking has open up Nigeria e-market where researcher sought to know the impact of e - banking in the Nigeria by customers trade online?
	Response
	Frequency
	Percentage

	Agree
	10
	27.03

	Strong agree
	20
	54.05

	Strong disagree
	7
	18.92

	Total
	37
	100


Source; Field work, 2020

The analysis of table 4.11 indicate that e-banking impact on Nigeria e - market is strong agree with 20 of 54.05% out of 37, and 10 of 27.03 %o agree while strongly disagree had 18.92% The interpretation of shows that the impact of e-banking in the Nigeria economy is enormous as majority of the respondents strongly agree that e-banking open up the e-market in Nigeria where people trade online.

4.12 E - BANKING AND BANK PROFITABILITY

The researcher sought to know whether or not e-banking improve bank profitability.
The results presented in table 4.12

Table 4.12 do you agree that e - banking increase bank profitability
	Response
	Frequency
	Percentage

	Yes
	27
	72.97

	No
	10
	27.03

	Total
	37
	100


Source, Field work, 2020

The analysis of table 4.12 indicate that 27 or 72.97% out of the respondents agree that e-banking increase bank profitability while 10 or 27.03% Disagree.

The interpretation of table 4.12 indicate that e-banking contributes a lot to bank profitability today in Nigeria.

4.13 FIRST BANK CUSTOMERS SATISFACTION WITH BANKING

SERVICE

The researcher tends to find out the level of customers satisfaction with e-banking at first bank Plc. The result is presented in table 4.13

Table 4.13 show that how would you rates the internet banking service of your bank in terms of customers’ satisfaction?
	Response
	Frequency
	Percentage

	Good
	22
	59.46

	Fair
	10
	27.03

	Pair
	5
	13.51

	Total
	37
	100


Source; Field work, 2020

PROFITABILITY

The analysis of indicate that 59.46% of the respondents rated their satisfaction with internet banking as good while 27.03% rate their bank internet service as fair and 13.51% rate their bank internet service as poor.

The interpretation of shows that most of the customers appreciate and the rate their bank internet service rendered to them by the bank as good showing satisfaction on with the operation of internet service rendered to them by their bank as good.

4.14 INTRODUCTON OF E - BANKING, BETTER INCREASED BANK

Here the searcher tends to know whether the introduction of e - banking leads to better service delivery to customers and increase banks profitability. The result is presented in the table below.
Table a. 4.14 e - banking in Nigeria leads to better service delivery to Customers and increase bank profitability?

	Response
	Frequency
	Percentage 

	Agree
	7
	18.92

	Strong agree
	25
	67.57

	Strong disagree
	5
	13.51

	Total
	37
	100


Source, field work, 2020

The analysis indicates that 67.57% of the respondents strongly agree, 18.92% agree while 13.51% strongly disagree that the introduction of e - banking leads to better service delivery to customer and increase bank profitability.
4.15 POSITIVE AND NEGATIVE EFFECT OF E-BANKING

The researcher tends to find out whether or not there is positive and negative effect of electronic banking. The result is presented below Table 4.15 do you agree there are positive and negative effect of electronic banking.
	Response
	Frequency 
	Percentage 

	Agree
	13
	35.14

	Strong agree 
	16
	43.24

	Strong disagree 
	8
	21.62

	Total 
	37
	100


Source, Field work, 2020
The analysis show that 35.14% or 13 out of 37 agree that there are both negative and positive effect of e - banking, 16 or 43.24% of the respondents strongly agree while 21.62% or 8 out of 37 strongly disagree, there are negative and positive effect of e – banking.
The interpretation shows that most of the respondents strongly agree there is both positive and negative effect of e - banking in Nigeria.

4.16 RECOMMENDINGE-BANKING TO OTHER PEOPLE

The researcher wants to find out here whether or not the respondents can also recommend e-banking to other people in the society to show how satisfied the use of e - banking is to responding customer.

Table 4.16 would you recommend electronic banking service to other people?

	Response
	Frequency
	Percentage

	Yes
	27
	72.97

	No
	10
	27.03

	Total
	37
	100


Source; Field work, 2020

The analysis indicates that 72.97% out 37 respondents recommend e-banking to other people while 10 out of 37 or rather 27.03% disagree or not recommend e-banking to other people.

The interpretation indicates that most of the respondent agrees on recommending e- banking service to other based on service rendered to them by e - banking 42 testing of hypothesis.

Ho there is significant relationship between e - banking and profitability of bank

The researcher used chi-square to test the hypothesis formulated 

Step (1) NULL HYPOTHESIS

Ho: There is no significant relationship between e - banking and service delivery and bank profitability.
Step (2) LEVEL OF SIGNIFICANT

Ho: The researcher chooses a 0.05 of significance (a standard for management and behavioral science) this means that there is a 59% profitability hypothesis.

Ho: will be rejected

CHI-SQUARE COMPUTATION TABLE

Question (14) and (12) was use for the analysis testing of hypothesis

	Response
	Question 14
	Question 15
	Total

	Agree
	7
	13
	20

	Strongly agree
	25
	16
	41

	Strongly disagree
	5
	8
	13

	Total
	37
	37
	74
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Question eight (14) and twelve (12)

Agree (20x37) ÷ 74= 10

Strongly Agree = (41x 37) ÷ 74= 20.5

Strongly Disagree (15x37) ÷ 74 = 6.5

Degree of freedom (r-1) (C-1)

Where R=3 and C= 2(3-1)(2-1) = 2x1,2,5% or 0.5

Level of significance- 59% OR 0.5

	FO
	FE
	FO –FE
	(FO - FE)2
	(FO – FE)÷ FE

	7
	10
	
	9
	0.9

	25
	10
	
	225
	22.5

	5
	20.5
	
	240.25
	11.5

	13
	20.5
	
	56.25
	2.74

	16
	6.5
	
	90.25
	13.88

	8
	6.5
	
	2.25
	0.35

	
	
	
	
	52.09


Calculation value- 52.09

Table value 5.99 1

INTERPRETATION OF RESULT

The null hypothesis is therefore rejected, this implies that since the calculated chi - square value is greater, than the table value we reject the null hypothesis and accept the alternative hypothesis, we, therefore calculated that there is significance relationship between e-banking with service delivery and bank probability.
CHAPTER FIVE
SUMMARY, CONCLUSION AND KECOMMENDATION

5.1 SUMMARY OF RESEARCH FINDINGS

The purpose of this study is to determine the positive and negative effect of electronic banking with reference to first bank of Nigeria plc.

i. Electronic banking has benefit management staff and customers of the bank
ii. To the customers t has provides quality and prompt services
iii. To the management efficient and effective are improved, the provision of better, prompt and accurate reports efficiency and effectiveness.
iv. To the staff it has improved the level of service rendered

The introduction of electronic banking in Nigeria has a strong influence on the development of the payment system; invoice commitment of huge amount of financial resource on computer technology and telecommunication facilities, computer technology primary requirement for the proper functioning of the electronic banking.

The use of computer in payment system would not reduce the importance of branch banking in Nigeria or reduced customers confidence on the banking industry; from responded obtained from customers of the bank studies the introduction of electronic banking has rather increased customer loyalty to banks in general.

The major problems hindering the effective operation of electronic banking in Nigeria are infrastructure de efficiencies such as erratic power supply, lack of government supply and high charge on payment terminal (POS. ATMs) etc.

These problems are only peculiar to Nigeria as it is known that in countries issue of failure links are not in existence.

However, the introduction of electronic banking system has also contributed significantly to bank income by way of fee or charge gotten from these services.

5.2 CONCLUSION

These studies have sought to high light some the development in banking technology in Nigeria, its failures, rotes and challenges. As noted earlier the future of the Nigerian banking industries will be driven by technology. Introduction of computer has help eliminate operational of the bank and leads to increase resources, mobilization mercilessly, intensity effort to enhance its banking technology and capability these is need for proper scheme. Against this, in spite of well-known financial infrastructure are cultures constraint first banking can still attain full automation of their operation through properly sequence and collaboration.
5.3 RECOMMENDATION
Based on the finding enumerated above, there would be need for first bank to:

a. Provide adequate training in the use of banking technology for its employees and ensure its effective application in the areas hither to be.
b. Ensure that computerizing at the banks service is backed with uncovered. awareness so that customers will know the type of banking technology  available for the consumption
c. Embank on rural computer network as soon as possible dwellers can as well enjoy the facilities there by optimizing the use of available technology.
d. Further reduce customer-waiting time by adding to cashier attending to them to the number of cashers attending to them.

e. Consider customer's purchasing power on the use of the bank technology based products.

f. It is also worth maintaining that the management of the bank should on the use of the banks provide a conductive environment that is needed to provide necessary impetus and support for technological advancement. The bank must therefore enlarge and depend its technological base, if they are to be viable domestically and competitive internationally.

APPENDIX II

QUESTIONNAIRE

Introduction: please kindly tick the box that best suits your response provided below.

Don not tick more than one per question

Section A. DEMOGRAPHIC DATA

1. Sex


[    ]
a. Male

[    ]
b. Female

[    ]
2. Education Qualification

a SSCE
          [    ]
b. OND
          [    ]
c. NCE
          [    ]
d. HND/B.Sc         [    ]
Section B. RESEARCH SURVEY QUESTIONNAIRE

3. How long have you been using electronic banking services?

a. 2 Years and below

[    ]
b. 3-5 Years



[    ]
c. Above 5 Years


[    ]
4. What is the time long in making withdrawal in first bank before the introduction of e - banking

a. less than one hour

b. One-two hour

5. What is the time long in making withdrawal after the introduction of e - banking

a.10-30 min

[    ]
b. 30-1hour

[    ]
c. Above 1 Hour    [    ]
6. Are you satisfied with the level of e- banking service rendered to you?

a. Highly Satisfied


[    ]
b. Satisfied



[    ]
e. Not Satisfied


[    ]
d. Undecided


[    ]
7. How long have you been banking with first bank?
a. 1-5year



[    ]
b. 5-9 year



[    ]
c. 9-above



[    ]
8. Is there available and stable infrastructures to accommodate the operation of electronic banking in Nigeria.

a. Yes


[    ]
b. No


[    ]
9. Which of the following problem do you encounter while using banking?

a. E-banking



[    ]
b. Time wasting


[    ]
c. Network problems

[    ]
d. ATM Card Theft

[    ]
e. Machine malfunctioning 
[    ]
10. In your opinion which of the following do you think is the negative effect of e- banking

a. E-banking proud


[    ]
b. Slow service delivery

[    ]
c. Staff down size


[    ]
d. Poor patronage


[    ]
e. Bad network


[    ]
11. Which of the following do you think affect the efficiency of electronic banking?

a. Poor investment in ICT


[    ]
b. Poor electricity supply



[    ]
e. Telecommunication network 


[    ]
A Poor information backup system 

[    ]
e. Bad Management

12. Do you agree that e-banking has open up Nigeria e-market where by customer's trade online?

a. Agree


[    ]
b. Strongly Agree

[    ]
c. Strongly Disagree
[    ]
13. Do you agree that e-banking increase bank profitability

a. Yes



[    ]
b. No



[    ]
14. Which do you prefer?

a. E-banking


[    ]
b. Manual banking

[    ]
15. How would you rate the internet banking service of your bank in terms of customer's satisfaction?

a. Excellent



[    ]
b. Good



[    ]
c. Fair




[    ]
d. Poor



[    ]
16. The advent of e-banking in Nigeria leads to better service delivery to customers and increase bank profitability?

a. Agree



[    ]
b. Strongly Agree


[    ]
c. Strongly Disagree

[    ]
17. Do you agree there is a positive and negative effect of electronic banking?

a. Agree



[    ]
b. Strongly Agree


[    ]
c. Strongly Disagree

[    ]
18. Would you recommend electronic banking service to other?

a. Yes


[    ]
b. No


[    ]
REFERENCE

Akuczzuldo E. (1990) research methodology and statistical beginning-research study Nigeria, megiew hillbooks, vol.5, (2) pp39-9 1

Bufla, E.A. (1979) an introduction to statistical method new-Delhi vikas publishing company, vol,3 pp 148-153

Jen, SU 2004) Fundamentals of research methodology. paradata publishing house, vol,3, no 2, (1998). Association ship. Evan brothers Ltd pp 72 85

Adesina A.A and ayo C.K (2010) an empirical investigation of the level o user's acceptance of e-banking in Nigeria journal of internet banking and commerce.vol 1.15, pp12

Agboda, A.A (2001). Impact of Electronic Banking on customers in Lagos, Nigeria Ife journal of Economic and Finance, vol 5 ppl-2

Alabar, T.T (2012). Electronic banking service and customer satisfaction in the Nigeria banking industry-intermet journal of business and management tomorrow 2,3. Available at www.ijbm.com Accessed on 20h August, 2012

Technology and service quality in the banking industry and empirical study on the various factors of clectronic banking internet journal business management vol.4 (4) pp 209-221

Auto, E.M (2010). E-banking in developing Economy: Empirical evidence from Nigeria. Journal of applied Qualitative methods, vol.5 () p 212 - 222 Bosede, A.F. & Olubu kunola, U. (2013) Returns on investment of deposit money banks in Nigeria journal of Applied finance and Banking, 3 (3), PP 195-206

Chibueze, A.Z & Maxwell, O.0. & Osondu, N.M, (2003) Electronic banking and performance in Nigeria west Afrnican, journal of industrial and academic research, o (1). pp 1-1 nogarawa, A.B (2003) the impact of e-banking on customers satisfaction  in Nigeria "(online) 2000 ( $ September 15, 2013y Available, http/mpraub-uni-muechen ed/23-

Gonzalez ME (2008) an alternative approach in service in service quality - an e- banking study. Quality management journal vol-15 (D pp 41-58

Hassan S.U. Mamman, A and farauk M.A (2013) Electronic banking product and performance of Nigeria deposit money banks. American journal of computer technology and application, vol I (10) pp 138-245

Margaret T and Thompson S.H.P. (2000) factors influencing the adoption of internet banking journal of the association for information system-vol I Article 5

Kolodinsky, d.k (2004) the adoption of clectronic banking technology by us consumers international journal, vol 22 (4) pp 238-259

Olakekan, a (2011) he impact of information techno logy in Nigeria's banking industry. Jounal of computer science and engineering vol 7 (2) pp 63-67

Akuezuldo E (1990) Rescarh methodology and statistical beginning research study

Nigeria, megiev hill books, vol5 (2) pp 39-9 1

Adesin A.A and Ayo c.k. (2000) an empirical investigation of the level of user acceptance of e-banking in Nigeria journal of internet banking and commerce in Lagos Nigeria IFE journal of economic and finance, voll.5, pp 1-2

Agboda A.A. (2001) Impact of electronic banking Nigeria IFE, journal of economic and finance, vol 1.5, pp 1-2 in customers in Lagos,

Alabor, T.T. (2012). Electronic banking industry internal journal of business and management tomorrow 2,3, available of www.ijbm.com accessea on 20th August, 2012

Xhibueze A.Z and Maxwell, A-O and Osondu, N.M. (2003). Electronic banking and bank performance in Nigeria. Wes African journal of industrial and academic

Research, 6 (1) pp 1-1

Dogarawa, A.B. (2005) "the Joupact of e-banking on customers sauslacion http-impro-ub-uni available (online) Nigeria" muenchen.ed/23/200 1/September 15h 2013)

Daniel, E-(1999) Provision of Electronic I the UK and the public of Ireland., international journal of bank marketing-vol-117, pp 2-6 Morgaret. T and Thompson

E.H.T. (2000) factors influence service bankers journal Malaysia vol, 110-120

Alalkon. A. (2011). The impacts of information technology in Nigerians banking industry, journal of computer science and engineering vol.7 (2). pp 63-67

Mohammed. S.K. SIBA, SM and screekmor-(2009) service quality I internet banking, empirical evidence-international journal of India culture and Business, vol-2 (2) pp 30-46
36

